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Group equipment and baggage WestJet 
22 Aerial Place NE Calgary, Alberta T2E 3J1 

WestJet Groups 
1-888-493-7853
Monday – Friday 7:00 a.m. to 5:30 p.m. MT 
Closed Statutory Holidays


To ensure you have an enjoyable travel experience, we may require some additional information about your group’s baggage. Please review the allowances below and, if applicable, complete the Group Equipment and Baggage form. Submitting the baggage form does not waive the excess baggage fees nor does it guarantee space for excess baggage.
	Carry-on baggage allowance

	Carry-on items help to make your trip more comfortable and convenient. We do our best to accommodate our guests' carry-on allowance in the cabin but acceptance of carry-on baggage is subject to space availability.1 For more details, please visit our carry-on baggage page.

	One item of carry-on baggage
	Free

	One personal item
	Free


1 If adequate space is not available carry-on items will be placed in checked baggage (and be unavailable for the duration of the flight) at no cost. 
Checked baggage 
Checked baggage may:
· Weigh a maximum of 23 kg (50lbs); 
Have a maximum combined dimension of 157cm (62 in) (length + width + height).
Checked baggage is based on the fare purchased:
Econo fare baggage rules: 
· One piece of checked baggage may be checked for $25-29.50 per fare-paying guest, per direction, for flights within Canada and to or from the U.S. 
· The first bag fee is waived for international destinations (Caribbean, Central America, Europe and Mexico). 
· A second piece of baggage may be checked for $35- 41.30 per direction. 
· A third piece* of baggage may be checked for $100- 118 per direction. 
· WestJet Airlines operated flights will permit a fourth piece* of baggage for $100- 118 per direction. 
Flex fare baggage rules: 
· One piece of checked baggage is permitted free of charge per fare-paying guest. 
· A second piece of baggage may be checked for $35- 41.30 per direction. 
· A third piece* of baggage may be checked for $100- 118 per direction. 
· WestJet Airlines operated flights will permit a fourth piece* of baggage for $100- 118 per direction. 
· * Third and fourth checked pieces are accepted on a space-available basis to/from all destinations except Jamaica or Trinidad and Tobago.
Oversize and overweight baggage fee exceptions
· Visit our Sporting equipment page for more information on oversize and overweight baggage fees, restrictions and packing your sporting goods. 
· One piece of baggage containing humanitarian aid per guest will be accepted on a space-available basis for flights departing from Canada. Humanitarian items must be packed separately from your belongings. If the item exceeds the standard size and weight allowances it will be charged the applicable overweight and oversized baggage fee(s); Please note: some countries have restrictions on the types of aid permitted. It is your responsibility to contact the country's consulate or embassy to verify permitted items as well as the guidelines and procedures for importing the item(s).
· The baggage item must not exceed the checked baggage allowance for the aircraft you will be travelling on, or exceed the amount permitted to your intended destination; 
Group equipment and baggage form	
Please complete and return this form no later than 30 days prior to departure to specialhandling@westjet.com or by fax to 1-800-582-7072. Your help will ensure our load planners can accommodate your group request. Please do NOT return in PDF format.
	Group name:
	

	Group type:
	

	Reservation code(s):
	

	Group leader name:
	

	Phone number:
	

	Email address(es): 
	\\

	
	

	
	

	Departure date:
	

	Return date:
	

	Destination
	  Within Canada     
  To/from U.S.     
  International





	Your checked baggage details

	Please include all applicable item descriptions for each piece as follows: First bag, second bag, third bag, fourth bag, oversize bag, overweight bag, sporting equipment or humanitarian aid. Please do NOT return in PDF format.

	Item description 
	Quantity
	Length6 
	Width6
	Height6
	Weight7 

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


6 Measured in centimetres or inches.
7 Weight per piece measured in kilograms or pounds.

	Your checked baggage details

	Please include all applicable item descriptions for each piece as follows: First bag, second bag, third bag, fourth bag, oversize bag, overweight bag, sporting equipment or humanitarian aid.
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6 Measured in centimetres or inches.
7 Weight per piece measured in kilograms or pounds.


	Your checked baggage details

	Please include all applicable item descriptions for each piece as follows: First bag, second bag, third bag, fourth bag, oversize bag, overweight bag, sporting equipment or humanitarian aid.
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6 Measured in centimetres or inches.
7 Weight per piece measured in kilograms or pounds.
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